
The safety culture for volunteers is founded on the following expectations:  

SEE Something (Be aware of your surroundings)

• Pay attention to behavior that can cause injuries

• Identify unsafe conditions and damage to property

• Notice suspicious activities or persons

SAY Something (Know who to contact)

• Report injuries to first aid

• Report unsafe conditions and damage to property to Tournament Staff

• Report suspicious activities to Security

DO Something (Be proactive - Take action as necessary) 

• Provide comfort to injured persons

• Ensure unsafe conditions will not harm others

VOLUNTEER SAFETY PLEDGE AND CULTURE 

• I am knowledgeable of safety policies and procedures in my role. 

• In uniform, I am viewed as a safe person to approach.

• I take a proactive approach to safety and know who to contact.

VOLUNTEER 
SAFETY GUIDE

Thank you for your dedication as a PGA TOUR Volunteer! Health & Safety continues to be our 
number one priority and we thank you for leading by example in following these protocols,  
and most importantly, have fun!

RESPONSIBLY

OUR GAME
FAN CODE OF CONDUCT

THE GAME BY THE RULES



WEATHER  
ALERT SCALE

INCLEMENT WEATHER 
IS NOT EXPECTED TODAY
ENJOY YOUR DAY!

BE AWARE
INCLEMENT WEATHER POSSIBLE
 
OBSERVE ON-COURSE SCOREBOARDS FOR FURTHER UPDATES

BE PREPARED
INCLEMENT WEATHER APPROACHING
 
PREPARE TO TAKE SHELTER OR EXIT THE PREMISES

OBSERVE ON-COURSE SCOREBOARDS FOR FURTHER UPDATES

TAKE ACTION 
INCLEMENT WEATHER

PLAY SUSPENDED. SEEK SAFE SHELTER IMMEDIATELY OR EXIT THE PREMISES

COURSE CLOSED
 
PLAY SUSPENDED FOR THE DAY. EXIT GRANDSTANDS,  
TEMPORARY STRUCTURES, AND EXIT THE PREMISES

WEATHER POLICY IN EFFECT
OBSERVE ON-COURSE SCOREBOARDS FOR WEATHER MESSAGES

1. Follow all PGA TOUR golf cart, utility vehicle, vehicle safety guidelines

2. Wear comfortable, close-toed, and slip-resistant shoes 

3. Wear sunscreen, a hat and other protective clothing; check the weather daily to bring appropriate items

4. Don’t overexert, stay hydrated, ask for assistance when necessary, and take breaks when needed

5. Practice proper lifting, pushing, and pulling techniques when moving objects

6. Be sure to check in on your fellow volunteers and hold each other accountable to ensure safety

7. Maintain a clean and orderly environment, free of trip hazards

8. Be vigilant to surroundings to prevent being struck by a golf ball or equipment

9. Use proper tools and personal protective equipment (PPE) to perform tasks

10. Report unsafe conditions and incidents to Tournament Staff & Committee Chair immediately

“On behalf of the PGA TOUR, I would like to express my gratitude to the more than 100,000 volunteers 
for your continued dedication, your time, and your passion, together, we continue our commitment to 
enriching the communities in which we play.”

PGA TOUR COMMISSIONER JAY MONAHAN

*	 PLEASE CHECK WITH YOUR VOLUNTEER LEADERS TO UNDERSTAND THE SPECIFICS OF YOUR POSITION AND HOW IT MAY BE MODIFIED FROM 
YEARS PAST.

TOP 10 VOLUNTEER SAFETY GUIDELINES
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